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As with any project, the more information you can give us the more we will be 
able to produce your job correctly.  When placing a scan order, please have the 
following information available. 
 
FILE TYPE: Our files are generally saved as JPEG and\or TIFF images. 

Other file types are available upon request. 
YOUR PLATFORM: Mac or PC  -  (PC byte order) 
SCAN USAGE: What is the scan being used for?  This information aids us in 
directing you to the best type and size of scan needed for your purposes. 
 
High-Rez and Low-Rez scans definitely have their differences.  Below is a table 
outlining the specific characteristics of these two scanning types. 
 

 Standard/High-Rez Scan Low-Rez Scan 
Scan Device Custom D&P set-up 

 
Cost Per Scan 

(original is smaller than 8x12) 

$1.99, $3.99 $ $8.99 
per scan 

$9.95 per roll 
with roll processing 

Custom Size Scan 
(original is larger than 8x12) 

$25.00 per scan N/A 

Average File Size From 
35mm 

Transparency/Negative 

Approx. 6-8mb 
up to approx. 65mb 

1064x1596 to 4800x7200 

4X base 
Approx. 3.5mb 

1024x1536 

 
Types of images scanned 

Transparency/Negative 
& Prints 

 
Transparency/Negative 

 
Original Sizes Supported 

FILM: 110mm to 4x5 
Any Prints 

 
FILM ONLY: 35mm 

Color Space RGB RGB 
Scans Cleaned of Dust? Yes Yes 
Scans Color Corrected? Yes Yes 

Scans Sharpened? Yes Yes 

Uses For This Scan Email, graphics 
& Prints up to 30x40 

Web graphics, email & 
Prints up to 5x7, 

Quantity Discounts? No No 
Service time 1 week 1-2 days 
File format jpg, tif or psd Jpg only 

Storage Capacity Variable, depends on file 
size and format saved as 

 
1 roll of film only 

CD Sessions May be added to 1 time only 
(02.2009) 

Scan Specifications 


